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Eligible Dependents — Over age 21 Student Verification

Please be reminded that unmarried, dependent children under the age of 21, or to age 25 and
attending university or a similar educational institution on a full time basis are eligible for
continued coverage under your choices Health & Dental plan. If your dependent child is not
eligible for continued coverage as described, you must update your choices account and
remove the dependent from active coverage.

As part of the student verification process, at age 21 the ‘relationship’ of your dependent will
be automatically changed from ‘child’ to ‘student’. This is necessary to allow continued
eligibility with the Insurer. In August of the year your dependent turns 21 and each year
thereafter, you will be contacted by email and asked to provide proof of full time attendance at
school. This can be satisfied by providing a copy of the tuition statement or a student timetable
as long as the dependent is identified and full time attendance is verified. Full instructions will
be included in the email.

If you do not provide the requested information at initial student verification or annually
thereafter, your dependent will be removed from active coverage and the Insurer will not
consider further health or dental claims.

At age 25, the student will no longer be eligible and removed from your plan.
For more information or assistance with this process, please contact:
Benefits Helpdesk

Helpdesk Flexit360@telus.com, or call 1 855 463 8382
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