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Make a move for your financial future.
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Just one step to your financial
future!

1 Fill out the forms starting on page 20 and send them to the address on the top of the first
page of each form. Each form may have a different mailing address.

Go online for more information about your group plan

Everything’s on GRS Access – a website that connects you to your savings.

• Secure. Your personal information is safe.

• Helpful. You can find out what type of investor you are, learn about your investment
options and get the forms you’ll fill out to join.

• Convenient. Sign in whenever you want for quick and easy access to your account. You’ll
create your own Access ID and password when you join your group plan.

Go to grsaccess.com and sign in with the Guest Access ID and password.
Access ID: 6939843
Password: Fdy32HGu

Need help? We’re here for you
Call us at 1-800-724-3402, Monday to Friday between 6 a.m. and 6 p.m. MT. Your policy number
is 61936 – have this handy so we can help you faster.
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Welcome to your group retirement and savings
plan!
Congratulations! You can now join your group retirement and savings plan. BrandSafway set up this
group plan to help you get ready for your future. It’s a great addition to your benefits package and
opens the door to reaching your financial goals.

One of the best ways to get ready for your future is to plan for it. So what can you do today? Read
through this guide to help you feel more prepared and confident to make your decisions. If you need
more information, flip to the last page to see how you can learn more.

When you enrol and become a member – and if your plan allows – you can choose who’ll receive the
value of your plan when you die. This is called designating a beneficiary. The monetary amount your
beneficiary receives is called the death benefit.

The death benefit is paid to your beneficiary within 30 days aer Canada Life receives all supporting
documents requested (e.g. proof of death, etc.). This timeframe could be shorter depending on your
policy.

To find out more about our customer complaint handling procedures, visit www.canadalife.com/
complaints.

Joining your group plan is a big step toward your financial future. Luckily it’s not that hard to do.
Follow the steps on the inside cover of this guide and see how easy it is to get started.

Want to dive
right in?
If you’re ready to join your group plan
now, find the forms you need on page
20. Fill them out and send them in.
That’s it!
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What's in it for you? (A lot.)
You’re busy living life and working hard for your money, so
what can your money do for you? You can find out – and get
the benefits both now and later by joining your group plan.

Pay yourself first. Payroll contributions are automatically invested in your group plan. It’s easy
because you don’t have to do anything!

Tax benefits. Like immediate tax refunds? Contributions to your RRSP and DPSP can be
deposited into your group plan before income tax is calculated, so you pay less upfront tax.
This means more money for you.

Low fees. Group plan fees work kind of like a multi-deal at the grocery store – when you buy
a lot of one thing, the unit cost is lower than if you only bought one. In a group plan, member
contributions are pooled together and investments are bought in bulk – keeping fees low so
your money can grow. Buying power – it’s your group plan’s superpower.

Combine your savings. Low fees and the beauty of compounding (when the money your
investments earn gets reinvested to grow even more!) shouldn’t be limited to money in your
group plan. Transfer your other savings to your group plan so they can benefit, too! It’s easier
to keep an eye on your financial goals when everything is in one place.

You can join these plans. To learn more about these plans, go
to smartpathnow.com.

• Registered retirement savings plan (RRSP)

• Deferred profit sharing plan (DPSP)
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Get to know your investment
options
How you invest your money is personal. It depends on your goals, your comfort with risk and
how much you can save aer you’ve met your everyday financial needs (you do, aer all, have
a life to live). Read on to better understand your investment options so you can make smart
choices about your savings and put your plan into action.

You make all the investment decisions for your group
plan.
You can choose from:

• Target date funds

• Target risk funds

• A variety of investment options

8
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Your fund options

Target date funds

What year do you want to retire? That’s all you need to know to choose a target date fund.

Why choose a target date fund?

• Your investments automatically adjust. They’re more aggressive at first to grow your
savings and become more conservative as you get closer to retirement to protect your
savings.

• Hands-off. Once you’ve chosen your target date fund, you don’t need to do anything else –
unless things change.

• Easy to start saving. It doesn’t take very much time to choose a target date fund and you
don’t need to be an investment expert.

• A variety of investments. Target date funds give you access to different asset classes,
investment styles and investment managers – all within a single fund.

Target risk funds

It’s this easy: 1. Find out your investment personality. 2. Match it to a target risk fund.
Investment decisions = done.

Why choose a target risk fund?

• Hands-off. Take the Investment personality questionnaire to find out your investment
personality and then choose the target risk fund that matches.

• Easy to start saving. It doesn’t take very much time to choose a target risk fund and you
don’t need to be an investment expert.

• A variety of investments. Your money is spread across different asset classes, investment
styles and investment managers – all within a single fund.

Find the Investment personality questionnaire on smartpathnow.com.

9
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Choose your own investment options

It’s the do-it-yourself approach to investing.

Why choose your own investment options?

• Freedom. Choose from a variety of investment options – whatever you want to match your
savings goals.

• Hands-on. You monitor and change your investment options. You’ve got the power!

• A variety of investments. Helping you manage risk with as much variety as you want.

Take the Investment personality questionnaire on smartpathnow.com. Look at the
recommended asset mix for your investment personality to choose investment options that
match your investment personality and savings goals.

Find your funds
For a full list of the funds you can choose, sign in to grsaccess.com using the Guest access ID
and password found on the inside cover of this guide.

10
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More information about your
group plan’s investment options

Learn about fund performance and fees starting on page 12.

Sign in to grsaccess.com with the Guest access ID and password found on the inside cover of
this guide to check out the fund reports.

What happens if you don’t make an investment choice?
Your money will be invested in your group plan’s target date default fund if you don’t make
any investment choices. The fund will be based on your age when you join and the normal
retirement age of the plan (determined by BrandSafway). Stay in the driver’s seat and take
time to choose investment options that work for your specific savings goals.

11
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Fund performance and fees

Here’s an overview of every investment option available in your group plan, organized by asset
mix.

Here’s a breakdown of what you’re looking at:
Asset allocation funds: These are the target date funds and target risk funds you can choose
from.

Fund name and Fund code: You’ll need these when you fill out your forms with your
investment choices.

Gross annualized rates of return: This shows how the fund performed over the past 1, 3, 5 and
10 years. It’s important to know that past performance isn’t necessarily an indicator of future
performance.

Investment management fee and expense: This is a combination of the fees paid to the
investment manager for professional services and the fees to operate the fund. It’s the total
amount charged on each of your funds without taxes.

12
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Asset allocation funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Conservative
Portfolio
Fund (PSG)

LCOPO 5.10% 5.88% 4.46% 5.61% 0.978%

Moderate
Portfolio
Fund (PSG)

LMOPO 7.88% 6.67% 5.32% 6.67% 0.978%

Balanced
Portfolio
Fund (PSG)

LBAPO 13.09% 7.05% 6.69% 8.26% 0.978%

Advanced
Portfolio
Fund (PSG)

LADPO 18.46% 8.60% 8.49% 9.95% 0.978%

Aggressive
Portfolio
Fund (PSG)

LAGPO 23.00% 9.18% 9.83% 11.50% 0.978%

BlackRock
LifePath
2020 Fund

BGI20 6.55% 6.74% 5.89% 7.72% 0.964%

BlackRock
LifePath
2025 Fund

BGI25 9.12% 7.48% 6.75% 8.68% 0.972%

BlackRock
LifePath
2030 Fund

BGI30 12.10% 8.38% 7.63% 9.46% 0.980%

BlackRock
LifePath
2035 Fund

BGI35 15.08% 9.26% 8.50% 10.25% 0.988%

BlackRock
LifePath
2040 Fund

BGI40 17.97% 10.09% 9.33% 10.99% 0.994%

BlackRock
LifePath
2045 Fund

BGI45 20.45% 10.77% 10.02% 11.60% 0.998%

BlackRock
LifePath
2050 Fund

BGI50 21.89% 11.24% 10.44% n/a 1.000%

BlackRock
LifePath
2055 Fund

BGI55 22.09% 11.29% 10.50% n/a 1.002%
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Balanced funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Income Fund
(Mackenzie) LINMK 6.23% 7.09% 5.65% 6.81% 1.073%

Sentry
Global
Income Fund
(CI)

AGGI 8.58% 7.75% 6.44% 8.01% 1.123%

Balanced
Fund (CC&L) PCB 16.60% 10.99% 9.05% 9.82% 1.181%

Partners
Fund
(Dynamic)

DYPF 9.62% 12.09% 11.16% 10.76% 1.403%

Balanced
Fund
(Beutel,
Goodman)

LBABG 19.03% 8.73% 8.46% 10.27% 0.973%

Diversified
Fund
(Mackenzie)

LLDIV 12.67% 7.78% 7.17% 8.09% 0.923%

Income
Growth Fund
(Invesco)

TRIG 33.95% 11.29% 10.08% 11.04% 1.273%

Canadian equity funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Dividend
Fund
(Mackenzie)

LDVDG 31.58% 9.44% 8.85% 10.04% 0.923%

Canadian
Value
Equity Fund
(Mackenzie)

LLCNE 29.85% 7.31% 7.62% 8.27% 0.923%

14
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Canadian equity funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Canadian
Equity Fund
(CC&L)

PCE 31.12% 13.02% 10.59% 11.07% 1.052%

Canadian
All Cap
Growth Fund
(Mackenzie)

LCEG 27.96% 9.67% 9.41% 10.07% 0.923%

Canadian
Equity
Index Fund
(Mackenzie)

LEIG 27.85% 11.15% 9.68% 8.80% 0.823%

Cambridge
All Canadian
Equity Fund
(CI)

TRCE 40.36% 11.22% 8.99% 7.75% 1.073%

Canadian
Equity Fund
(Jarislowsky
Fraser)

CEJF 32.00% 11.29% 9.82% 10.79% 1.028%

True North
Fund
(Fidelity)

S176 29.41% 14.52% 11.25% 12.03% 1.323%

Growth
Equity Fund
(AGF)

AGGE 23.23% 4.70% 5.21% 5.89% 1.073%

Mid Cap
Canada
Fund
(Mackenzie)

LMCCG 26.72% 14.53% 11.24% 11.89% 0.923%
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Cash and equivalent funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Canadian
Money
Market Fund
(Mackenzie)

LLMON 0.23% 1.08% 1.04% 1.02% 0.773%

1 Yr
Compound
Interest Acct

CI1 n/a n/a n/a n/a n/a

2 Yr
Compound
Interest Acct

CI2 n/a n/a n/a n/a n/a

3 Yr
Compound
Interest Acct

CI3 n/a n/a n/a n/a n/a

4 Yr
Compound
Interest Acct

CI4 n/a n/a n/a n/a n/a

5 Yr
Compound
Interest Acct

CI5 n/a n/a n/a n/a n/a

Daily
Interest Acct DIA n/a n/a n/a n/a n/a

Fixed income funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Government
Bond Fund
(Mackenzie)

LGBG -0.50% 3.16% 1.74% 2.09% 0.823%

Core Bond
Fund
(Mackenzie)

LLBON -3.01% 4.47% 2.42% 3.44% 0.823%

Canadian
Bond Index
Fund (TDAM)

S079 -3.56% 4.13% 2.12% 3.18% 0.837%
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Fixed income funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Mortgage
Fund
(Canada
Life)

LLMRT 0.97% 3.55% 2.36% 2.75% 1.023%

Foreign equity funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

American
Growth Fund
(AGF)

LAGAG 24.01% 17.69% 19.92% 20.57% 1.073%

U.S. Core
Growth Fund
(Mackenzie)

LLUSE 24.86% 13.49% 15.91% 17.72% 0.923%

U.S. Growth
Fund
(Putnam)

LAEM 14.48% 21.31% 22.89% 22.09% 1.154%

U.S. Equity
Index Fund
(TDAM)

LUSET 22.90% 14.85% 15.63% 18.48% 0.842%

Global
Growth Fund
(Mackenzie)

LGEM 20.19% 16.98% 17.01% 16.71% 1.103%

Global
Equity Fund
(Setanta)

S034 25.19% 7.10% 9.47% 14.02% 0.973%

Global
Equity Fund
(Invesco)

TRGE 19.18% 9.05% 9.86% 13.96% 1.273%

Global Low
Volatility
Fund (ILIM)

LCOMK 12.12% 5.88% 7.99% 11.82% 1.073%
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Foreign equity funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

International
Equity Index
Fund (TDAM)

LIEIT 19.22% 6.92% 8.04% 10.27% 0.849%

International
Opportunity
Fund
(JPMorgan)

LIOP 15.38% 16.10% 13.32% 14.89% 1.123%

International
Equity Fund
(JPMorgan)

LLINE 17.11% 9.96% 9.87% 11.46% 1.123%

Special equity funds

Gross annualized rates of return *

Investment
management

fee and
expense **

Fund name
Fund
code 1 year 3 year 5 year 10 year All plans

Real Estate
Fund
(GWLRA)***

LREG 13.05% 8.39% 7.58% 8.30% 1.273%

* The indicated growth in rates of return reflects changes in unit value and reinvestment of all distributions and is net of the fund operating
expense and applicable taxes. It does not take into account investment management fees and applicable taxes payable by the unit holder
which would reduce returns. Performance data is provided for illustrative purposes only and represents past performance, which is not
necessarily indicative of future performance. Rates shown are valid as of September-30-2021.

** Investment management fees and fund operating expenses shown are exclusive of applicable taxes. Fund operating expenses fluctuate
based on asset levels and actual expenses incurred, and are not guaranteed or projected; they are reported retrospectively by calendar year
and are calculated as a percentage of the fund.

*** Due to market uncertainty related to the valuation of real estate, the current unit value and rate of return for the real estate fund may not
accurately reflect the market value of the properties held by the fund.
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Forms that make things happen
Here are the forms you need to join your group plan.
Tear them out, fill out and send them to the address on the top of the first page of each form. Each
form may have a different address. If you need help, call us at 1-800-724-3402.

The Protecting your personal information page, located aer the application forms in this guide,
applies to each of the group retirement and savings plans you’re enrolling in.

Join your RRSP:
• To join the registered retirement savings plan (RRSP), fill out the form on page 21.

• If your spouse or common-law partner would like to join the RRSP, make a copy of the form on page
21. Your spouse/common-law partner will fill out the applicant section and you’ll fill out the
contributor section on the form.

Join your DPSP:
• To join the deferred profit sharing plan (DPSP), fill out the form on page 29.

Any additional forms you may need can be found starting on page 31.
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GRSP Spousal-02 (Pay) – January 2020 Page 1 of 2 

 
 

 

Return to 

In this application, “you” and “your” refer to the person who is applying to become an annuitant/member of the group retirement savings plan(s) (the 
plan), and “we,” “us,” and “our” refer to the issuer, The Canada Life Assurance Company, 100 Osborne Street North, Winnipeg, MB  R3C 3A5. We can 

be contacted at 1-800-724-3402 or by visiting grsaccess.com. 

SECTION 1 – EMPLOYER/PLAN SPONSOR 
Name of employer/plan sponsor Policy/plan number 

SECTION 2 – INFORMATION ABOUT YOU (please print) 

You are applying for: 

Personal RSP – you are the owner and person contributing to 

the plan. Do not complete section 3.   

ID number ______________ (completed by us) 

AND/OR  Spousal RSP – you are the owner and your spouse/common-law 

partner is the person contributing to the plan. Section 3 must be 
completed. 

ID number______________ (completed by us) 

Last name Middle initial First name Division/subgroup 
Identification/employee 
number (if applicable)  

 Employee 

 Non-employee 

Social insurance number (SIN) Date of birth Language Email address 

   - -   

You authorize the use of your SIN for tax reporting, 
identification and record keeping 

yyyy mm  dd 

 English 

 French Required for online access and to email information about the 
plan or services connected with it 

Address (apt. no., street no., street) 

City Province Postal code Telephone no. Alternate telephone no. 

  -  -   Ext.    -   -   

If the above address is a PO box, general delivery or rural route, also include the civic or street address below 

Address (apt. no., street no., street) City Province Postal code 

SECTION 3 – RSP SPOUSAL CONTRIBUTOR 

Last name of contributing employee/contributor First name Social insurance number ID/employee number 

  -  -  

SECTION 4 – YOUR BENEFICIARY DESIGNATION 

Where permitted by law, you can appoint one or more beneficiaries. Note: pension legislation may require payment of the death benefit to your qualifying 
spouse or common-law partner. All designations are revocable except in Quebec (see “Important: Quebec residents”). If you wish to designate an 
irrevocable beneficiary, complete the Designation of irrevocable beneficiary form. 

Primary beneficiary(ies) on your death 

Relationship of beneficiary to you 
Select box below    OR    Specify under Other 

Last name First name 

Date of birth Married  Quebec Common-law 

partner 

Other 

(child, friend, etc.) 

% of 

yyyy mm dd 
civil union 

spouse 
benefit 

Total 100% 

Important: Quebec residents 
• If you appoint your married or civil union spouse as your beneficiary, they will be irrevocable (meaning you cannot change your beneficiary or 

perform certain transactions such as making withdrawals (where permitted) without their consent) unless you check the box below:
I designate my married or civil union spouse revocably

• The death benefit will be paid to the tutor(s) of a beneficiary who is a minor (generally the parents) or the tutor or curator of a beneficiary who
otherwise lacks legal capacity unless a formal trust has been established by will or separate contract (in which case, designate the trust as
beneficiary in this section)

Unless the law requires otherwise, if one of your primary beneficiaries predeceases you, their share will be paid to the surviving primary beneficiaries in 
equal shares, or if there is no surviving primary beneficiary(ies), to your contingent beneficiary(ies) named below. If there is no contingent beneficiary(ies), 
the benefit will be paid to your estate.  

Application for membership in a 
group retirement savings plan 

61936BrandSafway

Human Resources

{"isForm":true,"formName":"RRSP/RSMAPSP.pdf","pageNumber":1}
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GRSP Spousal-02 (Pay) – January 2020  Page 2 of 2 

Application for membership in a group retirement savings plan (continued) 

SECTION 4 – YOUR BENEFICIARY DESIGNATION (continued) 

Contingent beneficiary(ies) on your death 

Last name First name 
Date of birth 

Relationship of beneficiary to you 
% of 

benefit yyyy mm dd 

                                 

                                 

                                 

 Total 100% 

Trustee (to be completed if any of your beneficiaries are minors or otherwise lack legal capacity and do not reside in Quebec; do not 
complete if a formal trust exists) 

Last name First name Trustee for (indicate beneficiary name) Relationship of trustee to you 

                        

                        

                        

You authorize the trustee(s) named above 1) to receive benefits payable on behalf of any beneficiaries who are minors or otherwise lack legal capacity 
to give a valid discharge and 2) in their sole discretion, to use the benefits for the education or maintenance of the beneficiary and to exercise any right of 
the beneficiary under the plan. The trust will terminate once the beneficiary is both of age of majority and has capacity to give a valid discharge. Legal 
advice should be obtained prior to appointing a trustee. Payment to the trustee(s) discharges us to the extent of the payment. 

SECTION 5 – PAYROLL DEDUCTION AUTHORIZATION (complete for Personal RSPs where payroll authorization is applicable) 

You authorize your employer to deduct                 from each pay. 

SECTION 6 – YOUR INVESTMENT SELECTION 

Select investment(s) for your contributions, and if applicable, employer contributions. If a selection is not made, contributions will be invested in the default 

investment. 

Name of investment and/or code Percentage Name of investment and/or code Percentage 

          %           % 

          %           % 

          %           % 
 

Total allocation must equal 100% 

SECTION 7 – APPLICATION FOR REGISTRATION 

You apply for membership in the plan and authorize your plan sponsor to act as your agent for the purpose of the plan. You request that we apply to 
register the plan as a registered retirement savings plan under the Income Tax Act (Canada) and any similar provincial law.  

SECTION 8 – SIGNATURE 

You confirm the information on this form and will update it in the future as it changes. You have read the terms of the member’s certificate and this 
application, including the attached Protecting your personal information, and agree to be bound by their terms. If locked-in pension funds are transferred 
to the plan, you agree and acknowledge that such funds will be governed by the locked-in retirement account addendum, locked-in retirement savings 

plan addendum or restricted locked-in savings plan addendum, as applicable (the locked-in addendum), which will form part of the plan and will override 
the terms of the retirement savings plan certificate issued to you to the extent of any inconsistency between the certificate and the locked-in addendum. 
You are aware of the reasons the information covered by your authorizations and consents is needed, and the benefits of, and the risks of not, 

authorizing/consenting. You authorize and consent to us collecting, using, disclosing and retaining your personal information for the purposes outlined in 
Protecting your personal information. This authorization and consent is given in accordance with applicable law and without limiting the authorizations 
and consents given elsewhere in this application. If you cease to be eligible to participate in the plan and do not make an election in accordance with the 

terms of the plan, we authorized to exercise transfer or withdrawal options provided in the plan, and you appoint us as your agent for this and any related 
purpose. 

  
       

Signature of annuitant Date 

 
 

   

President and Chief Executive Officer President and Chief Operating Officer, Canada 
 
 

Canada Life and design are trademarks of The Canada Life Assurance Company 

  

{"isForm":true,"formName":"RRSP/RSMAPSP.pdf","pageNumber":2}

22



Contact information 1-800-724-3402 or grsaccess.com 
Canada Life and design are trademarks of The Canada Life Assurance Company 

RSP Contribution Details January 2020 

RSP contribution details  

 

Return to 

Complete this form to direct contributions to a spousal retirement savings plan. 

This form is completed and signed by the person who is making the contribution (RSP spousal contributor).  The owner 
of the plan is your spouse/common-law partner. 

EMPLOYER/PLAN SPONSOR 

Name of employer/plan sponsor  Policy/plan number 

INFORMATION ABOUT THE OWNER OF THE PLAN 

Last name Middle Initial First name  Social insurance number 

   -   -   

 RSP SPOUSAL CONTRIBUTOR 

Last name Middle Initial First name  Social insurance number 

   -   -   

Payroll deduction authorization 
The contributing employee authorizes their employer to deduct the following from each pay. 

Direction of contributions – The direction given on this form will apply to future contributions only and will remain in 
effect until we are advised otherwise. This direction will apply to any contribution the employer/plan sponsor allows to be 
split. Please see your plan administrator if you have any questions regarding which contributions can be split.   

Choose one of the following 

  100% to the spousal RSP (I am the RSP spousal contributor) 

  Split my contributions between my personal RSP and the spousal RSP (total allocation must equal 100%) 

 %   personal RSP (I am the owner of the plan.) 

 %  spousal RSP (I am the RSP spousal contributor) 

*Lump sum contributions may be applied differently than indicated above. When the contribution is sent in, the direction 
must be clearly indicated. If no direction is received, the contribution will be applied according to the direction on this form. 

Signature of RSP spousal contributor Date 

61936BrandSafway

Human Resources

{"isForm":true,"formName":"RRSP/RSMAPSP.pdf","pageNumber":3}
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GRSP (RSP 202-121) – January 2020 1 

Member’s copy 
Keep for your records 

Group Retirement Savings Plan-  
Member’s Certificate 

Policy/Plan No. « See the no. on the cover of your guide » 
 

In this certificate, “you” and “your” refer to the annuitant/member of the group retirement savings plan (the Plan), and “we,” “us,” and “our” refer to the 
issuer, The Canada Life Assurance Company.  We can be contacted at 1-800-724-3402 or by visiting grsaccess.com.  
 
We will pay benefits in accordance with this certificate.  

 

Section 1. Interpretation 
In this Plan: 
 

“Administrative Rules” means our 
 rules and procedures relating to the operation of the Plan. 
 

“Applicable Legislation” means the Income Tax Act and any other federal or 
provincial legislation affecting retirement savings plans or locked-in addenda.  
 

“Common-law Partner” has the meaning given to it under the Income Tax 
Act. 
 

“Contributions” means amounts paid to us on your behalf and, where 
permitted by the Plan Sponsor, includes direct transfers from other registered 
plans. 
 

“Head Office” means our head office or such other administration office 
servicing the Plan, as may be communicated to the Plan Sponsor.  
 

“Income Tax Act” means the Income Tax Act (Canada) and regulations, as 
amended. 
 

“Investment Option” means any of the guaranteed investments and 
variable investment funds available under the Plan. 
 

“Investment Rules” means our rules and regulations relating to the 
management of an Investment Option. 
 

“Locked-in Addendum” means the locked-in retirement account addendum 
or locked-in retirement savings plan addendum, as applicable, which forms 
part of the Plan. 
 

“Maturity Date” of this certificate means December 31st of the calendar year 
in which you attain the maximum age for maturity provided under the Income 
Tax Act. 
“Member” means the annuitant, as stated on the application for membership 
and as defined under the Income Tax Act. 
 

“Plan Sponsor” means the employer, association or other organization 
sponsoring this Group Retirement Savings Plan, and as applicable, includes 
any other employers authorized to participate in the Plan.  
 

“Spouse” means an individual who is recognized as a spouse under the 
Income Tax Act. 
 

Section 2. Group Plan  
This certificate describes your rights and benefits under the Plan.  
 

Section 3. Plan sponsor as Agent  
The Plan Sponsor is required to provide us with any information or 
instructions required by us to administer the Plan. 
 

We are entitled to rely on any information or instructions provided to us by the 
Plan Sponsor respecting you or on behalf of you as if such information or 
instructions were provided to us directly by you. Upon joining this Plan, you 
appoint the Plan Sponsor as your agent for all purposes in connection with the 
provision of information or instructions to us respecting the Plan until such time 
as we receive notice that you are no longer a Member of the Plan. 
 

Section 4. Investment Rules  
We have established Investment Rules relating to the management of the 
guaranteed investments and variable investment funds available under the 
Plan. The operation of the Plan and your rights will be subject to the 
Investment Rules. We may amend the Investment Rules at any time and will 
provide the Plan Sponsor with prior notice of material changes wherever 
possible. From time to time changes to the Investment Rules may be 
imposed on us by fund managers and in those circumstances prior notice 
may not be possible.  
 

Section 5. Contributions  
Contributions to the Plan will be invested in a group annuity policy issued to the 
Plan Sponsor by us. We will establish an account for the Member and 
Contributions received on behalf of each Member will be allocated to the 
Member’s account. All Contributions must be within the limits permitted under the 
Applicable Legislation. 
 

In the event of an overpayment, on written request, we will refund to the 
contributor any amount as provided in paragraph 146(2) (c.1), or any 
successor provision, of the Income Tax Act. The amount refunded cannot be 
greater than the value of the funds held under this certificate. 

Section 6. Investment Options  
Contributions will be invested in one or more of the various Investment Options 
which we make available to the Plan from time to time, as directed by you and/or 
Plan Sponsor, as applicable, and will be allocated to your account. 

If no election has been made by you, new Contributions will be invested in the 
default Investment Option(s) selected for the Plan. Contributions invested in an 
Investment Option will be subject to the Investment Rules. We may amend the 
terms of any Investment Option or add or withdraw any Investment Option at any 
time. We will provide 60 days’ notice to the Plan Sponsor of any material change 
to an Investment Option. 
 

a)  Guaranteed Investments 
Contributions may be invested in guaranteed investments of various 
durations at guaranteed interest rates. Investments in the guaranteed 
investments described in this certificate are guaranteed both as to principal 
and interest. Contributions invested in a guaranteed investment will earn 
interest in the manner and at the rate applicable to that investment in 
accordance with the Investment Rules. The interest rate on any such 
investment is compounded daily and guaranteed until the end of the month 
in which the selected interest guarantee period expires. 
 

At the end of the interest guarantee period of any guaranteed investment, you 
and/or the Plan Sponsor, as applicable, may select any new interest guarantee 
period we are then offering, so long as it does not extend beyond the Maturity 
Date of this certificate. Alternatively, you and/or the Plan Sponsor, as 
applicable, may select any other Investment Option we are then offering. If no 
selection has been made, the Contributions and interest will be reinvested for 
the same term, at the guaranteed interest rate in effect at the time of 
reinvestment. 
 

Subject to the terms of this certificate, you may withdraw amounts from any 
guaranteed investment before the end of the interest guarantee period. If 
Contributions are withdrawn from a guaranteed investment, the value 
withdrawn will be calculated in accordance with the Schedule of Fees 
applicable to the Plan. 
 

b)  Variable Investment Funds 
Contributions may be invested in variable investment funds. These funds are 
segregated funds offered and administered by The Canada Life Assurance 
Company. Contributions invested in a variable investment fund are not 
guaranteed either as to earnings or as to principal. The value of the Member’s 
account in a variable investment fund will fluctuate with the financial experience 
of the fund. 
 

The assets of a variable investment fund belong to us but they are available 
only for the benefit of unit holders of the fund. If you invest a Contribution in 
a variable investment fund you will acquire units in the fund equal to the value 
of your Contribution on the date the investment is made. 
 

We determine the value of the units of a variable investment fund on each 
valuation date of that fund and investments into and withdrawals from a fund 
can only be made on a valuation date. Most funds offered by us are valued 
on a daily, but we may value funds less frequently in accordance with the 
Investment Rules. The unit value of a fund on a valuation date is determined 
by dividing the value of the assets of the fund, less the investment 
management fee described below, by the number of units in the fund 
immediately before the valuation date. 
 

An investment management fee is charged and includes a fee for managing 
the variable investment funds, a fee for providing other services under the 
Plan and may include an amount for administrative expenses and other 
services under the Plan in accordance with the Schedule of Fees applicable 
to the Plan. This fee may either be deducted from the value of the assets of 
the fund (as part of the calculation of the unit value of a fund), or with our 
consent, the Plan Sponsor may elect to pay this fee separately.  
 

Section 7. Benefits - Income at Maturity  
If you are living on the Maturity Date we will liquidate the value of funds held 
in your account and apply the value to provide a retirement income fund for 
you from us, as we in our sole discretion may select, and you appoint us as 
your agent for this and any related purpose. We will not be liable for any 
resulting loss. If you prefer, by notice to us, you may elect another form of 
retirement income that we are offering at that time and which is permitted for 
a retirement savings plan. 
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If an annuity is selected as your retirement income, we undertake to provide 
an annuity that provides for annuity payments in equal periodic amounts 
payable yearly or more frequently. The annuity will be issued in accordance 
with our rules and issue rates for annuities which are then applicable. You 
must provide us with satisfactory proof of the date of your birth and sex on or 
before the Maturity Date. If there has been any misstatement, we will make 
any adjustments wet considers equitable.  
 

Any annuity provided must comply with subsection 146(1), or any successor 
provision, of the Income Tax Act. Annuity benefits payable to your surviving 
Spouse or Common-law Partner following your death may not exceed the 
annuity payments which were being made to you before your death, except 
for increases due to indexing as permitted under subparagraphs 
146(3)(b)(iii)(iv) and (v), or any successor provision, of the Income Tax Act. 
If the beneficiary under the annuity is not your Spouse or Common-law 
Partner at the date of your death, the present value, as determined by us, of 
any remaining payments will be paid in one sum and the annuity will be 
terminated. 
 

If this certificate is governed by laws of the province of Quebec, the group 
annuity policy was established on or after March 1, 2006 and a single life 
annuity guaranteed for a period of 10 years is selected as your retirement 
income on the Maturity Date, the amount of the annuity payments will be 
determined by multiplying the value of the  your account (less any applicable 
fees and charges) by the greater of i) our then current annuity rate for a single 
life non-participating annuity with a guaranteed period of 10 years; and ii) 
$3.47 for each $1,000 of that value, if you are male, or $3.23 for each $1,000  
if you are female. However, if an annuity or another settlement option is not 
selected by the Maturity Date, the value of your account will be used to 
purchase a retirement income fund for you. Payments under the retirement 
income fund will commence in accordance with the terms of the retirement 
income fund contract.  The retirement income fund contract will mature on 
the date you attain 100 years of age but not later than the 28th day of that 
month (the RIF Maturity Date). If you attain age 100 after the 28th of the 
month, you will be deemed to have attained age 100 on the 28th of the month.  
An annuity will commence on the RIF Maturity Date; however, you may elect 
to commence annuity payments prior to the RIF Maturity Date on the then 
current terms and conditions.  When annuity payments commence, they will 
be equal monthly amounts and will be payable to you for life and cease on 
your death.  The amount of the annuity payments will be determined by 
multiplying the value of the funds held in the retirement income fund for the 
payment of your annuity (less any applicable fees and charges) one month 
before the date annuity payments are to commence by the greater of:  
i) our then current annuity rate for a single life non-participating  annuity 
with no guarantee period; and 

ii) for each $1,000 in the retirement income fund: 
 if you are male and you elect to commence annuity  payments 

• in the month next following the month you attain the age of 80 
 years, $5.89; 

• in the month next following the month you attain the age of 90 
 years, $8.55; or 

• if an election is not made the rate will be $8.61 in the month next 
 following the RIF Maturity Date when you attain age 100. 
if you are female and you elect to commence annuity payments 

• in the month next following the month you attain attains the age of 80 
 years, $5.37;  

• in the month next following the month you attain the age of 90 
 years, $8.36; or 

• if an election is not made the rate will be $8.61 in the month next 
 following the RIF Maturity Date when you attain age 100. 

 

Section 8. Withdrawal of Funds  
Subject to the terms of this certificate, on or before maturity, you may 
withdraw all or part of the value of your account by giving notice to us and 
may elect: 
 

i)  to purchase any form of annuity that we are offering at that time and which 
is permitted for a retirement savings plan with payments commencing no later 
than the Maturity Date; 
 

ii)  to transfer the funds directly to a retirement income fund, another 
retirement savings plan or a registered pension plan as permitted under the 
Income Tax Act; or 
 

iii) to receive payment in cash. 
 

The value of your account will be reduced by the amount of any withdrawals. 
 

All such elections will be completed in accordance with the Administrative 
Rules and the Investment Rules. 
 

Notwithstanding the above provisions, the Plan Sponsor may impose 
restrictions on withdrawals and/or transfers to which you will be subject 
during the duration of your eligibility under the Plan as outlined in the 
Withdrawal Restrictions Endorsement. 
 

Section 9. Termination of Plan or Membership  
If the group annuity policy of this Plan is terminated or if you cease to be 
eligible to participate under the group annuity policy, no further Contributions 
may be made under this certificate. 

When we receive notice that such an event has occurred, the Plan Sponsor 
will cease to be your agent and we may, without accepting any obligation or 
responsibility to do so, withdraw (for Quebec, make a single annuity payment) 
or transfer the value of your account from the Plan. We may exercise this 
right at any time. You will be given 60 days from the date we receive notice 
of the occurrence of the event to provide us with withdrawal or transfer 
instructions.  
If you do not provide such instructions within the 60 day period and the Plan 
Sponsor does not permit you to remain in the Plan, you will be deemed to 
have instructed us to transfer the value of your account to another retirement 
savings plan as we deem appropriate, and appoint us to be your agent for 
this and any related purpose and we accept such appointment.   In the 
alternative, if another retirement savings plan is deemed to not be 
appropriate, we will pay the proceeds to you in cash. 
 

The beneficiary designated by you under this certificate will also serve as the 
beneficiary designation under any alternate retirement savings plan issued to 
you by us to replace this certificate upon the termination of the group annuity 
policy or your eligibility to participate under the group annuity policy, until and 
unless you change or revoke such beneficiary appointment. 
 

We may, on its own or at the request of the Plan Sponsor, resign as issuer, 
and allow for the appointment of a successor issuer.  The Plan Sponsor will 
advise us of the identity of the successor issuer within 60 days of such 
resignation, and upon the transfer of all Plan assets to the successor issuer, 
we will be discharged from any further liability under the Plan.   
 

Section 10. Limitation of Liability  
The provision of a life annuity, or another form of annuity settlement option, 
or a withdrawal or transfer of the value of your account, will constitute a full 
and final settlement of your or your beneficiary’s rights, as applicable, with 
respect to the Plan, as against the Plan Sponsor, any employers authorized 
to participate in the Plan, any agents of the Plan Sponsor, us and any of our 
agents. 
 

Section 11. Legal Actions 
Every action or proceeding against an insurer for the recovery of insurance 
money payable under the contract is absolutely barred unless commenced 
within the time set out in the Insurance Act (for actions or proceedings 
governed by the laws of Alberta and British Columbia), The Insurance Act 
(for actions or proceedings governed by the laws of Manitoba), the 
Limitations Act, 2002 (for actions or proceedings governed by the laws of 
Ontario), or other applicable legislation. For those actions or proceedings 
governed by the laws of Quebec, the prescriptive period is set out in the 
Quebec Civil Code.  
 

Section 12. Death of the Member  
You may designate a person to receive all amounts payable to a beneficiary 
under this certificate. You may change or revoke a revocable beneficiary 
designation as permitted by law. If you die before the value of your account has 
been applied to provide an annuity or has been withdrawn or transferred, we 
will pay that value to the beneficiary in one sum in accordance with our then 
current practices. If you die and have named your Spouse or Common-law 
Partner as beneficiary, your Spouse or Common-law Partner may transfer the 
value of your account into another registered retirement savings plan, purchase 
an annuity, elect a lump sum payment, or transfer the funds to a registered 
retirement income fund in accordance with the Applicable Legislation.  
 

Section 13. Registration under the Income Tax Act  
We will apply to register the Member’s plan as a registered retirement savings 
plan under the Income Tax Act and any similar provincial legislation. We have 
the right to amend, at any time and without notice, the terms of this certificate 
as we consider necessary so that the Plan will continue to qualify for 
registration. 
 

Your rights are subject to the requirements of the Income Tax Act, any similar 
provincial legislation and, if locked-in funds are held under this certificate, to the 
requirements of the relevant provincial or federal pension legislation. 
 

Except as specifically permitted under the Income Tax Act, no benefit, loan 
or indebtedness that is conditional in any way on the existence of the Plan or 
this certificate may be extended to you, the contributor or a person with whom 
you do not deal at arm’s length. You may not engage in any transaction, 
investment, payment or transfer which is or may be an advantage, an RRSP 
strip or a swap transaction under Part XI.01 of the Income Tax Act.  
 

We will not make any payments under the Plan except those specifically 
permitted by the Plan or the Income Tax Act or required by law. We reserve 
the right to prohibit any transaction, investment, payment or transfer, whether 
an advantage, an RRSP strip or a swap transaction under the Income Tax 
Act, or such other payment or transfer which is or may be prohibited or 
penalized under the Income Tax Act. 
 

Section 14. Locked-in Pension Funds  
If locked-in pension funds are transferred to the Plan, such funds will be 
governed by the provisions of the Locked-in Addendum. To the extent of any 
inconsistency between the addendum and this certificate, the Locked-in 
Addendum will override the terms of this certificate. 
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Section 15. Taxes  
All fees and charges payable to us are net of any applicable taxes and any 
such taxes will be payable or recoverable in the same manner as the fees 
and charges to which they relate. 

Section 16. General Provisions  
Any notice to us must be in writing or such other form as may be agreed upon 
between us and the Plan Sponsor. Such notice will be effective when 
received at our Head Office. 
 

Any notice to a Plan Member will be in writing and will be effective on the date 
it is received. Notice to the Plan Sponsor will be considered notice to the 
Member.  
 

We may amend the terms and conditions of the certificate issued to you upon 
60 days’ notice to the Plan Sponsor, unless otherwise specified. Continuation 
in the Plan after the effective date of such amendment will constitute 
acceptance of such amended terms. 
 

If we agree to amend or waive any provision of this certificate the amendment 
or waiver is effective only if it is in writing and signed on our behalf of by our 
authorized officer. 
 

This certificate and your rights and benefits under this certificate are not 
assignable, except to the extent permitted under the Income Tax Act and any 
similar provincial legislation upon marriage breakdown.  
 

You may request a paper statement of your account, a copy of your 
application for membership, a copy of the group policy and any other 
documents to which you entitled to receive under the Applicable Legislation. 
Some of these rights are also available to your designated beneficiary or 
another claimant. 
 

All payments to or by us will be in legal Canadian currency. 
 

We may delegate some or all administrative functions to an agent. 
Notwithstanding any delegation to an agent, the ultimate responsibility for 
administering the Plan in accordance with the Plan’s terms lies with us. 
 

The Plan is subject to the Applicable Legislation. To the extent of any 
inconsistency between the Plan and the Applicable Legislation, the 
Applicable Legislation will override the terms of the Plan. 

                    

  
 
Paul A. Mahon Jeffrey F. Macoun 
President and Chief Executive Officer President and Chief Operating 

Officer, Canada 
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Application for membership in a 
group deferred profit sharing plan  

Return to  

In this application, “you” and “your” refer to the person who is applying to become a member of the group deferred profit sharing plan (the plan), 
and “we,” “us,” and “our” refer to the Trustee and Agent. 

SECTION 1 – EMPLOYER/PLAN SPONSOR 

Name of employer/plan sponsor Policy/plan number 

SECTION 2 – IMPORTANT 
Investors Group Trust Co. Ltd. is trustee of the plan (the Trustee) and has appointed The Canada Life Assurance Company as its agent (the Agent). 
Administrative services for the plan are provided by the Agent. The Agent can be contacted at 1-800-724-3402 or by visiting grsaccess.com. The 
Trustee has applied for a group annuity contract from Canada Life for the benefit of members.  Securities are subject to fluctuations in market value 
and are not insured by Canada Deposit Insurance Corporation (CDIC), the Régie d’assurance-dépôts du Québec, any other government deposit 
insurer or Assuris and are not guaranteed by Canada Life. 

SECTION 3 – INFORMATION ABOUT YOU (please print) 
The following persons may not become members of the plan 1) a person related to the employer; 2) a person who is, or is related to, a specified 
shareholder of the employer or of a corporation related to the employer; 3) where the employer is a partnership, a person related to a member of the 
partnership; or 4) where the employer is a trust, a person who is, or is related to, a beneficiary under the trust.  A specif ied shareholder is an individual 
who owns 10 per cent or more of the issued shares of any class of the capital stock of the employer or of any corporation related to the employer, 
within the meaning of the Income Tax Act (Canada). 

Last name Middle initial First name Division/subgroup Identification/employee number 

Social insurance number (SIN) Date of birth Language Email address 

 - - 
You authorize the use of your SIN for tax 
reporting, identification and record keeping yyyy mm dd 

 English 
 French Required for online access and to email information about the 

plan or services connected with it 

Address (apt. no., street no., street) 

City Province Postal code 

If the above address is a PO box, general delivery or rural route, also include the civic or street address below

Address (apt. no., street no., street) City Province Postal code 

Telephone no. Alternate telephone no. Date of employment Date joined plan 

  -  -   Ext.  - -   
yyyy mm dd  yyyy mm dd 

SECTION 4 – YOUR BENEFICIARY DESIGNATION (not applicable to assets invested in stock if you reside in Quebec) 

Where permitted by law, you can appoint one or more beneficiaries. When a beneficiary is not or cannot be designated, the benefit will be paid to 
your estate. Instructions may be made through a will to leave the benefit payable under this plan to a specific person(s).  

All designations are revocable except in Quebec (see “Important: Quebec residents”). If you wish to designate an irrevocable beneficiary, complete 
the Designation of irrevocable beneficiary form. 

Primary beneficiary(ies) on your death 

Relationship of beneficiary to you 

Select box below    OR    Specify under Other 

Last name First name 
Date of birth Married  Quebec civil Common-law 

partner 
Other 

(child, friend, etc.) 
% of 

yyyy   mm   dd union spouse benefit 

Total 100% 

Important: Quebec residents 
• If you appoint your married or civil union spouse as your beneficiary, they will be irrevocable (meaning you cannot change your beneficiary

or perform certain transactions such as making withdrawals (where permitted) without their consent) unless you check the box below:
I designate my married or civil union spouse revocably

• The death benefit will be paid to the tutor(s) of a beneficiary who is a minor (generally the parents) or the tutor or curator of a beneficiary
who otherwise lacks legal capacity unless a formal trust has been established by will or separate contract (in which case, designate the
trust as beneficiary in this section)

The above named person(s) is/are appointed as beneficiary(ies) to receive the applicable value of your account under the policy or the plan, depending 
on the applicable law. Unless the law requires otherwise, if one of your primary beneficiaries predeceases you, their share will be paid to the surviving 
primary beneficiaries in equal shares, or if there is no surviving primary beneficiary(ies), to your contingent beneficiary(ies) named below. If there is no 
contingent beneficiary(ies), the benefit will be paid to your estate.  
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Application for membership in a group deferred profit sharing plan (continued) 
SECTION 4 – YOUR BENEFICIARY DESIGNATION (not applicable to assets invested in stock if you reside in Quebec) (continued) 

Contingent beneficiary(ies) on your death 

Last name First name 
Date of birth 

 yyyy   mm    dd 
Relationship of beneficiary to you 

% of 
benefit 

Total 100% 

Trustee (to be completed if any of your beneficiaries are minors or otherwise lack legal capacity and do not reside in Quebec; do not complete 
if a formal trust exists) 

Last name First name Trustee for (indicate beneficiary name) Relationship of trustee to you 

You authorize the trustee(s) named above 1) to receive benefits payable on behalf of any beneficiaries who are minors or otherwise lack legal capacity to 
give a valid discharge and 2) in their sole discretion, to use the benefits for the education or maintenance of the beneficiary and to exercise any right of the 
beneficiary under the plan. The trust will terminate once the beneficiary is both of age of majority and has capacity to give a valid discharge. Legal advice 
should be obtained prior to appointing a trustee. Payment to the trustee(s) discharges us to the extent of the payment. 

SECTION 5 – YOUR INVESTMENT SELECTION (if the investments available to you include directly held stock, the Additional 
Member Information form must also be completed) 

Contributions may be invested in the investment options available under the annuity policy held by the Trustee or any other option available under the plan. 
Select investment(s) if your employer/plan sponsor has given you the right to select investments for contributions to the plan. If no selection is made, 
contributions will be invested in the default investment. 

Name of investment and/or code Percentage Name of investment and/or code Percentage 

 %  % 

 %  % 

 %  % 

 %  % 

 %  % 

Total allocation must equal 100% 

SECTION 6 – SIGNATURE 

You confirm the information on this form and will update it in the future as it changes. You are aware of the reasons the information covered by your 
authorizations and consents is needed, and the benefits of, and the risks of not, authorizing/consenting. You authorize and consent to us collecting, using, 
disclosing and retaining your personal information for the purposes outlined in Protecting your personal information. This authorization and consent is given 
in accordance with applicable law and without limiting the authorizations and consents given elsewhere in this application. You acknowledge that the Trustee 
has applied for a group annuity contract, and you appoint the Trustee as your exclusive and irrevocable agent for purposes of transmitting information, including 
beneficiary designations to be applied to the group annuity contract, and otherwise dealing in any way with respect to your interest in the contract. You instruct 
us to deliver a copy of this appointment to Canada Life and to direct contributions to Canada Life for application to your account under the group annuity 
contract. We reserve the right to review any trades or transactions prior to their entry to the applicable market and have the right to reject any order entered 
by you or to cancel any trade resulting from an order entered by you. If you cease to be eligible to participate in the plan and do not make an election within 
the prescribed time period, you appoint the Trustee to act as your agent to exercise any transfer option available under the plan and as permitted by the 
Income Tax Act (Canada). 

Signature of applicant Date 

Canada Life and design are trademarks of The Canada Life Assurance Company. 
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Contact information 1-800-724-3402 or grsaccess.com 
Canada Life and design are trademarks of The Canada Life Assurance Company 

 
 
January 2020 

 
 
 
To be completed by an employee who is eligible to participate in a group retirement plan, but has chosen not to 
participate. 
 
 

EMPLOYER/PLAN SPONSOR INFORMATION 
 Name of employer/plan sponsor 
 

       
 Policy/plan number 
 

       
EMPLOYEE INFORMATION 
Last name   Initial        First name 
 

                  
  

Social insurance number   

       -         -        
Employee I.D. 

 

      

 
I understand that my Employer has sponsored a group retirement plan and that I am eligible to participate in the plan. 
I have been given the information regarding the terms of the group retirement plan and decline to participate at this time. 
I also understand that this will not prevent me from future participation. 
 
 
 
I have declined participation in the following group retirement plan(s): 
 
 Registered Retirement Savings Plan 
 Deferred Profit Sharing Plan 

 
 
 
 
Employee signature _____________________________________ Date        

 
 
  
 
NOTE: This form is to be retained by the employer/plan sponsor and should not be returned to Canada Life. 

Waiver of participation 
in a group retirement plan 
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January 2020 

Protecting your personal information 
 
At The Canada Life Assurance Company we recognize and respect the importance of privacy.  
 
Your personal information: 
 

• We establish a confidential file that contains your personal information like your name and contact and financial 
information 

• Your information is kept in our offices or the offices of an organization authorized by us.  

• You may exercise your rights to view and correct information in the file by sending a written request to us. 
 
Who has access to your information: 
 

• We limit access to personal information in your file to our staff or persons authorized by us who require it to perform 
their duties, and to other persons to whom you have granted access.  

• In order to assist in fulfilling the purposes identified below, we may use service providers located within or outside 
Canada.  

• Your personal information may also be subject to disclosure to government authorities or others authorized under 
applicable law within or outside Canada.  

 
What your information is used for: 
 

• Personal information that we collect will be used for the purposes of administering and servicing the products you have 
with us, and for our internal data management and analytics purposes.  

• This may include investigating claims, paying benefits, and creating and maintaining records concerning our 
relationship.  
 

Your consent will be valid until we receive written notice that you have withdrawn it, subject to legal and contractual 
restrictions. For example, if you withdraw your consent, we may not be able to allow you to remain in the plan. 
 
If you want to know more: 
 
For a copy of our Privacy Guidelines, or if you have questions about our personal information policies and practices 
(including with respect to service providers), write to our Chief Compliance Officer or refer to canadalife.com. 
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Protecting your personal information 
 
At Investors Group Trust Co. Ltd. and The Canada Life Assurance Company we recognize and respect the importance of 
privacy.  
 
Your personal information: 
 

• We establish a confidential file that contains your personal information like your name and contact and financial 
information 

• Your information is kept in our offices or the offices of an organization authorized by us.  

• You may exercise your rights to view and correct information in the file by sending a written request to us. 
 
Who has access to your information: 
 

• We limit access to personal information in your file to our staff or persons authorized by us who require it to perform their 
duties, and to other persons to whom you have granted access.  

• In order to assist in fulfilling the purposes identified below, we may use service providers located within or outside 
Canada.  

• Your personal information may also be subject to disclosure to government authorities or others authorized under 
applicable law within or outside Canada.  

 
What your information is used for: 
 

• Personal information that we collect will be used for the purposes of administering and servicing the products you have 
with us, and for our internal data management and analytics purposes.  

• This may include investigating claims, paying benefits, and creating and maintaining records concerning our relationship.  
 

Your consent will be valid until we receive written notice that you have withdrawn it, subject to legal and contractual 
restrictions. For example, if you withdraw your consent, we may not be able to allow you to remain in the plan. 
 
If you want to know more: 
 
For a copy of our Privacy Guidelines, or if you have questions about our personal information policies and practices 
(including with respect to service providers), write to our Chief Compliance Officer or refer to canadalife.com. 
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Your questions have met their
match
See how we can help.

Call us
If you have questions about your group plan, call this
number. We have a team ready to help.
Contact 1-800-724-3402
Monday to Friday between
6 a.m. and 6 p.m. MT

Manage your group plan with GRS Access
This is the place to go to check your account balance, learn
about your investment options and manage your group
plan.
grsaccess.com

Learn more with the smartPATH education
program
Check out some tools and resources to help you understand
retirement planning, saving, investing and more. There are
videos, calculators and articles– all broken into different
stages of your savings journey.
smartpathnow.com

See what else Canada Life offers
Learn about extra ways to save your money, how you can
help protect you and your family and more.
canadalife.com

This guide contains general information intended to assist you in thinking about your financial future and should not be construed as legal, tax, financial, or other professional advice. Independent advice should be
sought. You are solely responsible for investment allocation decisions you make. Individual circumstances vary. Canada Life will not be liable for any loss or damages whatsoever arising out of the use or misuse of,
or errors or omissions in, the information contained in the guide.
Canada Life and design are trademarks of The Canada Life Assurance Company.
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