M Manulife

John Sample

Suite 123

456 Main street

Any City, ON A1B 2C3

Your new group benefits card is here!

After your new plan’s start date Submit your claims online
Get started at manulife.ca/planmember. Just sign in and select Submit a claim. It's easy!
Get the app Be sure to set up direct deposit.

Get your benefits on the go with Manulife Mobile.
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000000 123456789 000000 123456789
Plan Contract Number Member Certificate Number Plan Contract Number Member Certificate Number
1-800,268,6195 0000000 02 1-800,268,6195 0000000 02
Customer Service Centre Drug Plan Carrier Code Customer Service Centre Drug Plan Carrier Code
Paramedical 103574 Paramedical 103574
Other medical. 103575 Other medical. 103575
1-800-563-3274 1-800-563-3274
Dental (f eligible): 94050 Pharmacy Call Centre (pharmacists only) Dentall(ifieligible}; 94050 Pharmacy Call Centre (pharmacists only)
www.manulife.ca/planmember . www.manulife.ca/planmember .
2 exvress scriprs: 2 exvress scriprs

Did you know? You and your family can use more than one plan to pay the same claim.
of your claim money back. See manulife.ca/planmember for details.

About your card
The numbers on your card will help you sign in, submit claims,and more.
Get a digital version of your card on the Manulife Mobile app.

Your extra card
All cards show your name because you're the plan member.
You can print off extra cards from the plan member site.

Choose how you connect with us

Call 1 800-268-6195, Monday to Friday, 8 a.m. to 8 p.m. ET
Send a note when you sign in to the site
Explore manulife.ca/planmember

That way, you can get more



Your benefits on the go

Download Manulife Mobile and submit claims for fast refunds. Include your direct deposit
information the first time you submit a claim. We'll keep it secure for next time.

# Download on the ' , GETITON )
¢ App Store ‘ }’ Google Play ‘

What you can use the app for

= Submit claims (if offered).

Look at recent claims and payment information.
= Check your coverage.
Find health care providers in your area.

Find where to get your prescriptions for less.
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My most recent claims
Submit a claim
Benefits card

My Available balances

My drug plan

Explore manulife.ca/planmember
Pharmacy savings search 3
to learn more about being a
eI Manulife plan member.
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Manulife and the Block Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
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